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Our team of instructors have extensive project management experience across different industries. All 
of our instructors are current PMP® Credential holders and have experience in both predictive and 
agile projects. 
 
 

 

Natalya H. Bah, PMP, CSM 

Natalya Bah provides her clients with team building, training and 
strategic advising services utilizing her passion about project 
management, leadership development and goal setting through 
Natalya H. Bah Consulting. In addition to being a certified project 
manager, Natalya is also a certified Birkman Method© consultant. 
She utilizes this self-assessment along with her Define and 
Achieve Your Goals Process™ with her diverse set of clients. 
  
Natalya is the co-author of six books in the Success Mindsets 
and Accelerators Series- The Power of Perspective, The Power 
of Purpose, The Power of Passion, The Power of Perseverance, 
The Power of Preparation and The Power of Positivity. She also 
speaks at conferences such as the Project Management Institute 
Global Congress and the Department of Housing and Urban 
Development Exceptional Leaders Conference. Natalya received 
her Master of Science degree in Project Management from GW’s 
School of Business. 

 
 
 
 
 

 

Jamal Douglas, PMP, MBA, PMI-ACP, SSBB, ITIL V3, 
CISM 
Jamal has managed the delivery of enterprise level technology 
capabilities and process improvement initiatives in the finance, 
healthcare and public sector industries.  Leading cross-
functional delivery teams, both internally and externally in 
multiple consultancy roles, Jamal has leveraged multiple control, 
project and process improvement methodologies to create 
value, increase efficiency and reduce waste. He currently leads 
a team of over 20 IT professionals in the delivery of shared 
technology and project management services at the National 
Institutes of Health. 
 
Jamal has developed and delivered curriculum (+2500 hours) 
supporting the continued education of collegiate, professional 
adult learners in the areas of project management, Six Sigma 
(green and yellow belt) and certification preparedness (CAPM 
and PMP). 
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Bobbye Underwood, PMP, FAC-PMIII, PMI-ACP 

Bobbye is an IT Project Manager for private industry and the 
federal government.  Received B.S and M.S from Georgia State 
University, a Master’s Certificate in Project Management from 
George Washington University. She has held numerous 
positions with Project Management Institute including serving on 
the PMI® Standards Membership Advisory Group and the 
Program Management Standard Update team. She has 
extensive experience teaching a variety of computer courses 
and project management. 

 

 

Charles Warner, PMP, ACC 

Charles has 30 years of experience in various leadership 
positions. Most of his 30-year career has been in project 
management, including leading several different Project 
Management Offices for various organizations. In addition, 
Charlie has been teaching project management, leadership, 
interpersonal communication, and other subjects for over a 
decade. 
  
Charles also has a wealth of professional coaching training and 
experience. He is credentialed as an Associate Certified Coach 
(ACC) from the International Coach Federation (ICF) and is also 
a graduate of Georgetown University’s Leadership Coaching 
program. 

 

 

John Keegan, PMP, MBA, SSGB 

John is a retired US Postal Service senior executive with over 35 
years of service. He spent his early years as the Manager, 
Automation Equipment at the USPS Engineering Systems.  In 
that capacity he was responsible for overseeing a team of project 
managers that guided the development, requirements, logistics, 
acquisition and deployment of over $3 billion in mail automation 
equipment and software.  These projects made a significant 
impact on streamlining the efficiency of our nations mail 
processing centers.   
 
John spent his last years at the USPS as the Manager, 
Engineering Software Management. He led a department of over 
100 technical professionals, responsible for the development, 
testing and integration of the automation software on the 
machines at the mail processing centers. John enjoys teaching 
at Montgomery College where he is able to share his real-life 
lessons learned from many years of leadership and project 
management experience. 

 




